PRE-INSTALL SITE READINESS

Site Survey - A site survey may be required to assess the site to determine what is required to provide the
requested service. Should a site survey be required, we will contact the Local Contact (LCON) to schedule the site
visit. The LCON must be familiar with the site and the service requested and be able to provide all required access.
The carrier will provide a detailed summary of the completed site survey outlining the pathway, space, power and
environmental requirements. These requirements must be met, by you, our customer, prior to delivery of the
requested service

Construction and Build - If your building is newly constructed or does not currently have existing access to Ethernet
or network fiber, Verizon (or a third-party LEC provider) may need to build access between your site and the nearest
point of presence. An LCON will need to provide access to the site to build this circuit.

SITE LOCATION REQUIREMENTS

The following is a list of items that must be completed prior to scheduling a Site Survey or a Construction Build.
Failure to have the right infrastructure in place will result in delayed installations and/or increased costs.

Access to the Site: required to complete a Site Survey and/or install equipment or activate service.

Access to Electrical Outlet: required to connect network equipment, ensure proper grounding is provided.
Physical Space: Backboard and/or Rack Space must be provided to install equipment.

Site Environment: The environment must be climate controlled and sufficiently lit.

Cable Path and Conduit: if the site location is different than the building’'s Minimum Point of Entry (MPOE),
a cable path or conduit must be provided between the MPOE and the point of Demarcation at the site.
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Specific details about Site requirements will be determined after survey, the location and the requirements will be
conveyed to the LCON or the Site Contact. The LCON will be required to provide positive confirmation of
requirement fulfillment prior to receiving Firm Order Confirmation (FOC).
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